ARMA QUALITY POLICY

Ed.04

The Management of SUAN FARMA, S.A.U., aware of the relevance for the company today of satisfying the needs
and expectations of its stakeholders, puts into play the necessary resources to ensure that its activities of Import, Export and
Distributions of Active Ingredients obtain a definitive public recognition through the establishment of a Quality Management

System based on the requirements implemented by the UNE-EN ISO 9001:2015 standard.

MISSION
U Create value for customer by developing and supplying products with the best conditions of quality, service
and price.
O Promote a corporate culture base on the training and professionalism of the team, the daily effort and the
entrepreneurial capacity as engines of growth.
O Contribute to improving quality of life by providing expertise and services in the development of affordable

drugs that meet health needs of society.

VISION
O From its solid positions in Spain, Latinoamerica and the US expand and consolidate its international presence
becoming a world reference company its sector.

U Ton e one of the leading active ingredients distribution group in the sector in which it operates.

VALUES

O  We are committed to understanding the current and future needs of our interested parties, satisfying
their own requirements as well as all those legal and regulatory and making a effort to exceed their
expectations so that they continue to trust us as the amin supplier in our sector.

O We are also committed to planning our activities is such a way as to guarantee the continuous
improvement of our Service provision, the effectiveness of the Management System and claims with our
customers.

O We create the appropriate work environment for the staff to be involved in the achievement to the
organization’s objectives which will be periodically reviewed to ensure their achievement and

effectiveness.

The necessary mechanisms have been established so that the described Policy is known, understood and put

into practice throughout the organization.

Madrid, September 01, 2021
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